PENGARUH CSR DAN REWARD TERHADAP KEPUASAN KERJA













































































































CSRInternal CSREksternal Intrinsicreward Extrinsicreward Motivasi Kepuasankerja
4,25 4,20 4,00 4,50 4,33 4,67
4,25 4,20 4,00 4,50 4,67 4,67
4,25 4,20 4,00 4,25 3,67 4,33
3,25 3,40 4,00 5,00 4,67 5,00
4,00 4,00 4,00 4,00 4,00 4,00
4,00 4,60 4,33 4,25 5,00 4,33
3,75 3,20 3,00 4,00 4,00 4,00
4,25 4,40 4,33 4,25 4,67 3,67
4,00 3,40 3,00 4,00 3,67 4,00
4,25 4,20 4,33 4,25 3,33 3,67
4,00 4,20 4,33 4,25 4,00 4,67
3,25 3,60 3,67 3,00 3,00 3,00
4,50 4,60 4,67 4,00 4,67 4,33
4,75 4,40 4,33 4,50 4,67 4,33
4,00 4,00 4,00 4,00 4,00 4,00
4,00 4,00 4,00 4,25 5,00 5,00
4,25 4,40 4,33 5,00 4,67 5,00
4,00 4,00 3,67 5,00 5,00 5,00
4,25 4,20 4,33 4,00 5,00 4,33
4,25 4,20 4,33 4,50 4,33 4,67
4,00 4,20 4,33 4,00 4,67 4,00
3,50 3,00 3,00 4,00 3,33 3,33
4,50 4,40 4,33 4,25 4,00 4,67
3,25 3,60 3,33 5,00 5,00 5,00
3,50 3,60 2,67 3,75 3,67 3,67
4,00 3,60 3,33 4,00 3,67 3,67
3,75 3,60 2,67 3,00 3,33 4,00
3,25 2,80 2,67 3,25 3,33 3,67
3,75 3,80 4,00 4,00 4,00 4,00
3,50 3,40 2,33 2,75 3,67 2,67
3,00 3,20 3,67 3,75 4,33 3,33
4,00 5,00 3,67 4,50 3,33 3,67
2,50 3,00 3,00 3,25 2,67 3,67
3,00 3,00 3,00 3,00 3,33 3,67
2,25 3,00 2,67 2,50 5,00 3,00
4,25 4,20 3,33 4,00 4,33 3,00
3,75 4,00 3,00 3,75 4,33 3,67
4,25 4,40 4,33 4,25 5,00 4,00
4,75 4,40 4,67 4,00 4,00 4,67
4,50 4,40 4,33 4,25 4,33 4,33
2,50 1,60 2,00 5,00 5,00 4,00







Valid DAMAITEX 5 11,9 11,9 11,9
ERELA 7 16,7 16,7 28,6
ERIMPLEX 7 16,7 16,7 45,2
HOLIKARYA
SAKTI
6 14,3 14,3 59,5
PRAOELAYAR 4 9,5 9,5 69,0
SAKATINTA 4 9,5 9,5 78,6
VIRGIN 9 21,4 21,4 100,0





Valid PRIA 22 52,4 52,4 52,4
WANITA 20 47,6 47,6 100,0





Valid >50tahun 3 7,1 7,1 7,1
20-30tahun 1 2,4 2,4 9,5
31-40tahun 28 66,7 66,7 76,2
41-50tahun 10 23,8 23,8 100,0





Valid D3 12 28,6 28,6 28,6
S1 25 59,5 59,5 88,1
S2 5 11,9 11,9 100,0





Valid >5tahun 13 31,0 31,0 31,0
3-5tahun 29 69,0 69,0 100,0





Valid Manajerac 5 11,9 11,9 11,9
Manajerke 7 16,7 16,7 28,6
Manajerop 7 16,7 16,7 45,2
Manajerpe 15 35,7 35,7 81,0
Manajerpr 1 2,4 2,4 83,3
ManajerR& 4 9,5 9,5 92,9
Manajerum 3 7,1 7,1 100,0




N Percent N Percent N Percent
CSRInternal*
Jenis_Kelamin
42 100,0% 0 0,0% 42 100,0%
CSREksternal*
Jenis_Kelamin
42 100,0% 0 0,0% 42 100,0%
IntrinsikReward*
Jenis_Kelamin
42 100,0% 0 0,0% 42 100,0%
ExtrinsicReward*
Jenis_Kelamin
42 100,0% 0 0,0% 42 100,0%
Motivasi*Jenis_Kelamin 42 100,0% 0 0,0% 42 100,0%
Kepuasan*Jenis_Kelamin 42 100,0% 0 0,0% 42 100,0%
CSRInternal*Umur 42 100,0% 0 0,0% 42 100,0%
CSREksternal*Umur 42 100,0% 0 0,0% 42 100,0%
IntrinsikReward*Umur 42 100,0% 0 0,0% 42 100,0%
ExtrinsicReward*Umur 42 100,0% 0 0,0% 42 100,0%
Motivasi*Umur 42 100,0% 0 0,0% 42 100,0%
Kepuasan*Umur 42 100,0% 0 0,0% 42 100,0%
CSRInternal*Pendidikan 42 100,0% 0 0,0% 42 100,0%
CSREksternal*Pendidikan 42 100,0% 0 0,0% 42 100,0%
IntrinsikReward*
Pendidikan
42 100,0% 0 0,0% 42 100,0%
ExtrinsicReward*
Pendidikan
42 100,0% 0 0,0% 42 100,0%
Motivasi*Pendidikan 42 100,0% 0 0,0% 42 100,0%
Kepuasan*Pendidikan 42 100,0% 0 0,0% 42 100,0%
CSRInternal*Lama_bekerja 42 100,0% 0 0,0% 42 100,0%
CSREksternal*
Lama_bekerja
42 100,0% 0 0,0% 42 100,0%
IntrinsikReward*
Lama_bekerja
42 100,0% 0 0,0% 42 100,0%
ExtrinsicReward*
Lama_bekerja
42 100,0% 0 0,0% 42 100,0%
Motivasi*Lama_bekerja 42 100,0% 0 0,0% 42 100,0%
Kepuasan*Lama_bekerja 42 100,0% 0 0,0% 42 100,0%
CSRInternal*Jabatan 42 100,0% 0 0,0% 42 100,0%
CSREksternal*Jabatan 42 100,0% 0 0,0% 42 100,0%
IntrinsikReward*Jabatan 42 100,0% 0 0,0% 42 100,0%
ExtrinsicReward*Jabatan 42 100,0% 0 0,0% 42 100,0%
Motivasi*Jabatan 42 100,0% 0 0,0% 42 100,0%








PRIA Mean 3,8750 3,9455 3,7576 4,1023 4,2424 4,1212
N 22 22 22 22 22 22
Std.
Deviation
,53313 ,49831 ,63564 ,50391 ,61877 ,58685
WANITA Mean 3,7875 3,7300 3,6000 3,9750 4,0667 3,9833
N 20 20 20 20 20 20
Std.
Deviation
,65532 ,75749 ,76165 ,70197 ,66315 ,62572
Total Mean 3,8333 3,8429 3,6825 4,0417 4,1587 4,0556
N 42 42 42 42 42 42
Std.
Deviation







>5tahun Mean 3,7692 3,7231 3,5641 3,8269 3,8974 3,9487
N 13 13 13 13 13 13
Std.Deviation ,58150 ,58617 ,75012 ,41313 ,56740 ,35606
3-5tahun Mean 3,8621 3,8966 3,7356 4,1379 4,2759 4,1034
N 29 29 29 29 29 29
Std.Deviation ,59980 ,66035 ,67483 ,65324 ,64284 ,68489
Total Mean 3,8333 3,8429 3,6825 4,0417 4,1587 4,0556
N 42 42 42 42 42 42









Mean 3,5500 3,5600 3,5333 3,9000 3,8000 4,0000
N 5 5 5 5 5 5
Std.Deviation ,62249 ,51769 ,50553 ,37914 ,86923 ,62361
Manajer
keuangan
Mean 4,2500 4,2000 3,9524 4,1071 4,0000 4,1429
N 7 7 7 7 7 7
Std.Deviation ,28868 ,55377 ,65060 ,19670 ,60858 ,37796
Manajer
operasional
Mean 3,8214 3,5429 3,4286 4,1071 4,1429 3,9524
N 7 7 7 7 7 7
Std.Deviation ,77344 1,03095 1,04906 ,80178 ,69007 ,70523
Manajer
pemasaran
Mean 3,9375 4,0250 3,7500 4,0938 4,2500 3,8750
N 8 8 8 8 8 8
Std.Deviation ,39528 ,32842 ,55635 ,58152 ,68429 ,71130
Manajer
personalia
Mean 3,7857 3,8571 3,9048 4,0357 4,1905 4,1905
N 7 7 7 7 7 7
Std.Deviation ,50885 ,45774 ,59982 ,60257 ,46576 ,53945
Manajer
produksi
Mean 3,7500 4,0000 3,0000 3,7500 4,3333 3,6667
N 1 1 1 1 1 1
Std.Deviation . . . . . .
Manajer
R&D
Mean 3,7500 4,1000 3,9167 4,0000 4,6667 4,2500
N 4 4 4 4 4 4
Std.Deviation 1,02062 ,73937 ,83333 1,06066 ,47140 ,87665
Manajer
umum
Mean 3,3333 3,2667 3,1111 4,0000 4,1111 4,2222
N 3 3 3 3 3 3
Std.Deviation ,38188 ,30551 ,19245 1,00000 ,83887 ,69389
Total Mean 3,8333 3,8429 3,6825 4,0417 4,1587 4,0556
N 42 42 42 42 42 42
Std.Deviation ,58868 ,63636 ,69435 ,60212 ,63859 ,60224
DESCRIPTIVES
DescriptiveStatistics
N Minimum Maximum Mean Std.Deviation
CSRInternal 42 2,25 4,75 3,8333 ,58868
CSREksternal 42 1,60 5,00 3,8429 ,63636
IntrinsikReward 42 2,00 4,67 3,6825 ,69435
ExtrinsicReward 42 2,50 5,00 4,0417 ,60212
Motivasi 42 2,67 5,00 4,1587 ,63859

















X1 4,1429 ,56618 42
X2 3,8333 ,79378 42
X3 3,6429 1,03173 42










X1 11,1905 4,402 ,346 ,635
X2 11,5000 3,817 ,354 ,624
X3 11,6905 2,999 ,414 ,603
X4 11,6190 2,729 ,650 ,393
ScaleStatistics
Mean Variance Std.Deviation NofItems















X1 3,9286 ,63985 42
X2 3,8810 ,77152 42
X3 3,7619 ,95788 42
X4 3,8571 ,71811 42
X5 3,8095 ,89000 42










X1 19,2143 10,124 ,283 ,807
X2 19,2619 8,100 ,681 ,724
X3 19,3810 7,998 ,511 ,768
X4 19,2857 8,599 ,611 ,743
X5 19,3333 8,130 ,545 ,757
X6 19,2381 7,796 ,636 ,732
ScaleStatistics
Mean Variance Std.Deviation NofItems















X2 3,8810 ,77152 42
X3 3,7619 ,95788 42
X4 3,8571 ,71811 42
X5 3,8095 ,89000 42










X2 15,3333 6,764 ,689 ,743
X3 15,4524 6,742 ,495 ,804
X4 15,3571 7,211 ,622 ,765
X5 15,4048 6,637 ,588 ,771
X6 15,3095 6,609 ,608 ,764
ScaleStatistics
Mean Variance Std.Deviation NofItems















X1 3,6190 ,90937 42
X2 3,7381 ,88509 42










X1 7,4286 2,348 ,418 ,731
X2 7,3095 2,170 ,531 ,587
X3 7,3571 2,138 ,608 ,493
ScaleStatistics
Mean Variance Std.Deviation NofItems















X1 4,0714 ,77752 42
X2 4,2143 ,51965 42
X3 4,0714 ,67690 42










X1 12,0952 3,210 ,713 ,744
X2 11,9524 4,485 ,475 ,847
X3 12,0952 3,454 ,751 ,734
X4 12,3571 2,674 ,725 ,752
ScaleStatistics
Mean Variance Std.Deviation NofItems















X1 4,1429 ,75131 42
X2 4,2381 ,72615 42










X1 8,3333 2,081 ,473 ,893
X2 8,2381 1,747 ,727 ,638
X3 8,3810 1,559 ,753 ,599
ScaleStatistics
Mean Variance Std.Deviation NofItems















X1 4,2143 ,56464 42
X2 3,8333 ,96061 42










X1 7,9524 2,046 ,556 ,612
X2 8,3333 1,252 ,507 ,696
X3 8,0476 1,705 ,576 ,544
ScaleStatistics
Mean Variance Std.Deviation NofItems





















Model SumofSquares df MeanSquare F Sig.
1 Regression 2,289 1 2,289 8,774 ,005
b












1 (Constant) 2,240 ,631 3,550 ,001





















Model SumofSquares df MeanSquare F Sig.
1 Regression 1,680 1 1,680 4,905 ,033
b












1 (Constant) 2,570 ,723 3,554 ,001






















Model SumofSquares df MeanSquare F Sig.
1 Regression 3,640 2 1,820 7,809 ,001
b












1 (Constant) 1,434 ,684 2,096 ,043
CSRInternal ,346 ,160 ,310 2,163 ,037





















Model SumofSquares df MeanSquare F Sig.
1 Regression 2,061 1 2,061 7,731 ,008
b












1 (Constant) 2,444 ,599 4,077 ,000





















Model SumofSquares df MeanSquare F Sig.
1 Regression 3,590 1 3,590 12,179 ,001
b












1 (Constant) 1,979 ,630 3,141 ,003






















Model SumofSquares df MeanSquare F Sig.
1 Regression 3,125 2 1,563 6,347 ,004
b












1 (Constant) 1,849 ,643 2,876 ,007
CSREksternal ,253 ,166 ,243 1,529 ,134





















Model SumofSquares df MeanSquare F Sig.
1 Regression 1,370 1 1,370 4,826 ,034
b












1 (Constant) 2,743 ,621 4,415 ,000





















Model SumofSquares df MeanSquare F Sig.
1 Regression 3,171 1 3,171 10,390 ,003
b












1 (Constant) 2,101 ,644 3,263 ,002






















Model SumofSquares df MeanSquare F Sig.
1 Regression 2,800 2 1,400 5,499 ,008
b












1 (Constant) 2,024 ,662 3,058 ,004
IntrinsikReward ,168 ,170 ,157 ,991 ,328





















Model SumofSquares df MeanSquare F Sig.
1 Regression 5,860 1 5,860 34,134 ,000
b












1 (Constant) 1,558 ,439 3,548 ,001





















Model SumofSquares df MeanSquare F Sig.
1 Regression 2,142 1 2,142 6,472 ,015
b












1 (Constant) 2,624 ,610 4,306 ,000






















Model SumofSquares df MeanSquare F Sig.
1 Regression 6,419 2 3,209 19,840 ,000
b












1 (Constant) 1,019 ,516 1,976 ,055
ExtrinsicReward ,550 ,112 ,594 4,891 ,000

























Model SumofSquares df MeanSquare F Sig.
1 Regression 2,289 1 2,289 8,774 ,005
b












1 (Constant) 2,240 ,631 3,550 ,001




Minimum Maximum Mean Std.Deviation N
PredictedValue 3,4244 4,4900 4,0953 ,23631 42
Residual -,87614 1,22040 ,00000 ,50456 42
Std.PredictedValue -2,839 1,670 ,000 1,000 42











































Model SumofSquares df MeanSquare F Sig.
1 Regression 1,680 1 1,680 4,905 ,033
b












1 (Constant) 2,570 ,723 3,554 ,001




Minimum Maximum Mean Std.Deviation N
PredictedValue 3,5840 4,4967 4,1587 ,20242 42
Residual -1,22154 1,41603 ,00000 ,57802 42
Std.PredictedValue -2,839 1,670 ,000 1,000 42













































Model SumofSquares df MeanSquare F Sig.
1 Regression 3,640 2 1,820 7,809 ,001
b












1 (Constant) 1,434 ,684 2,096 ,043
Motivasi ,314 ,130 ,345 2,407 ,021




Minimum Maximum Mean Std.Deviation N
PredictedValue 3,3961 4,5614 4,0953 ,29794 42
Residual -1,07851 1,28890 ,00000 ,47080 42
Std.PredictedValue -2,347 1,564 ,000 1,000 42






























1 (Constant) 1,308 ,372 3,516 ,001











1 (Constant) 1,516 ,380 3,989 ,000











1 (Constant) ,587 ,421 1,394 ,171
CSRInternal -,170 ,098 -,280 -1,725 ,092

























Model SumofSquares df MeanSquare F Sig.
1 Regression 2,061 1 2,061 7,731 ,008
b












1 (Constant) 2,444 ,599 4,077 ,000




Minimum Maximum Mean Std.Deviation N
PredictedValue 3,6180 4,5407 4,0953 ,22423 42
Residual -1,20296 1,13037 ,00000 ,51004 42
Std.PredictedValue -2,129 1,986 ,000 1,000 42












































Model SumofSquares df MeanSquare F Sig.
1 Regression 3,590 1 3,590 12,179 ,001
b












1 (Constant) 1,979 ,630 3,141 ,003




Minimum Maximum Mean Std.Deviation N
PredictedValue 3,5288 4,7464 4,1587 ,29589 42
Residual -1,07635 1,24984 ,00000 ,53622 42
Std.PredictedValue -2,129 1,986 ,000 1,000 42













































Model SumofSquares df MeanSquare F Sig.
1 Regression 3,125 2 1,563 6,347 ,004
b












1 (Constant) 1,849 ,643 2,876 ,007
CSREksternal ,253 ,166 ,243 1,529 ,134




Minimum Maximum Mean Std.Deviation N
PredictedValue 3,4096 4,5156 4,0953 ,27609 42
Residual -1,34389 1,13706 ,00000 ,48394 42
Std.PredictedValue -2,484 1,522 ,000 1,000 42






























1 (Constant) ,436 ,393 1,111 ,273











1 (Constant) ,418 ,373 1,123 ,268











1 (Constant) ,232 ,402 ,578 ,567
CSREksternal -,022 ,103 -,038 -,208 ,836

























Model SumofSquares df MeanSquare F Sig.
1 Regression 1,370 1 1,370 4,826 ,034
b












1 (Constant) 2,743 ,621 4,415 ,000




Minimum Maximum Mean Std.Deviation N
PredictedValue 3,6779 4,3792 4,0953 ,18281 42
Residual -1,59447 1,08837 ,00000 ,52631 42
Std.PredictedValue -2,284 1,553 ,000 1,000 42












































Model SumofSquares df MeanSquare F Sig.
1 Regression 3,171 1 3,171 10,390 ,003
b












1 (Constant) 2,101 ,644 3,263 ,002




Minimum Maximum Mean Std.Deviation N
PredictedValue 3,5236 4,5905 4,1587 ,27810 42
Residual -1,39215 ,94118 ,00000 ,54566 42
Std.PredictedValue -2,284 1,553 ,000 1,000 42





























1 (Constant) ,236 ,406 ,582 ,564











1 (Constant) ,393 ,356 1,104 ,276

























Model SumofSquares df MeanSquare F Sig.
1 Regression 5,860 1 5,860 34,134 ,000
b












1 (Constant) 1,558 ,439 3,548 ,001




Minimum Maximum Mean Std.Deviation N
PredictedValue 3,1273 4,6970 4,0953 ,37806 42
Residual -,73582 ,87267 ,00000 ,40926 42
Std.PredictedValue -2,560 1,592 ,000 1,000 42


























Model SumofSquares df MeanSquare F Sig.
1 Regression 2,800 2 1,400 5,499 ,008
b












1 (Constant) 2,024 ,662 3,058 ,004
IntrinsikReward ,168 ,170 ,157 ,991 ,328




Minimum Maximum Mean Std.Deviation N
PredictedValue 3,5533 4,4633 4,0953 ,26131 42
Residual -1,56679 1,15996 ,00000 ,49208 42
Std.PredictedValue -2,074 1,408 ,000 1,000 42






























1 (Constant) ,073 ,423 ,172 ,865
IntrinsikReward ,044 ,108 ,073 ,406 ,687

























Model SumofSquares df MeanSquare F Sig.
1 Regression 5,860 1 5,860 34,134 ,000
b












1 (Constant) 1,558 ,439 3,548 ,001




Minimum Maximum Mean Std.Deviation N
PredictedValue 3,1273 4,6970 4,0953 ,37806 42
Residual -,73582 ,87267 ,00000 ,40926 42
Std.PredictedValue -2,560 1,592 ,000 1,000 42











































Model SumofSquares df MeanSquare F Sig.
1 Regression 2,142 1 2,142 6,472 ,015
b












1 (Constant) 2,624 ,610 4,306 ,000




Minimum Maximum Mean Std.Deviation N
PredictedValue 3,5735 4,5224 4,1587 ,22856 42
Residual -1,19148 1,42654 ,00000 ,56820 42
Std.PredictedValue -2,560 1,592 ,000 1,000 42













































Model SumofSquares df MeanSquare F Sig.
1 Regression 6,419 2 3,209 19,840 ,000
b












1 (Constant) 1,019 ,516 1,976 ,055
ExtrinsicReward ,550 ,112 ,594 4,891 ,000




Minimum Maximum Mean Std.Deviation N
PredictedValue 3,2845 4,7951 4,0953 ,39566 42
Residual -,79513 ,62685 ,00000 ,39226 42
Std.PredictedValue -2,049 1,769 ,000 1,000 42






























1 (Constant) ,524 ,250 2,099 ,042











1 (Constant) 1,163 ,338 3,444 ,001











1 (Constant) ,408 ,284 1,438 ,158
ExtrinsicReward -,040 ,062 -,110 -,642 ,525
Motivasi ,018 ,061 ,051 ,299 ,767
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